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DETAILED ACTION 
Claim Rejections - 35 USC § 112 

1. The following is a quotation of the second paragraph of 35 
U,S,C. 112: 

The specification shall conclude with one or more claims particularly 
pointing out and distinctly claiming the subject matter which the applicant 
regards as his invention. 

2. Claims 13-18 are rejected under 35 U.S.C. 112, second 
paragraph, as being indefinite for failing to particularly point 
out and distinctly claim the subject matter which applicant 
regards as the invention. 

3. Referring to claim 13, there appears to be missing language 
in the claim making the claim indefinite. It is the position of 

the Examiner that the claim should read wherein the step of 
determining comprises determining whether the one../' Appropriate 
correction in required. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs 
of 35 U.S.C* 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published 
under section 122(b), by another filed in the United States before the 
invention by the applicant for patent or (2) a patent granted on an 
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application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international 
application filed under the treaty defined in section 351 (a) shall have the 
effects for purposes of this subsection of an application filed in the 
United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English 
language . 

5. Claims 1-4,8,10,12,13,14, and 16 are rejected under 35 
U.S.C, 102(e) as being anticipated by Bjornberg et al . (U.S. 

Patent No. 6,389,126 hereinafter ^'Bjornberg"). 

6. Referring to claim 1, Bjornberg teaches a method for 
automated provisioning of computer networks comprising a 
plurality of customer accounts, wherein the customer accounts 
relate to specific customer hardware devices contained on the 
network, and specific customer software applications deployed by 
way of the computer network, comprising the steps of: 

receiving at least one command to be executed on a network 
device related to a specific customer account (see line 59 of 
column 6 to line 21 of column 9) ; 

reading parameters from a network database related to the 
at least one command (see line 5 9 of column 6 to line 21 of 
column 9) ; 

determining whether the at least one command can be 
properly executed based upon the parameters read (see line 5 9 of 
column 6 to line 21 of column 9) ; and 
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executing the at least one command only if it is determined 
that the at least one command can be properly executed (see line 
59 of column 6 to line 21 of column 9) • 

7. Referring to claim 2, Bjornberg teaches the command is 
executed by a network agent (see lines 8-58 of column 9; note 
the verification process, task analyzer, and distribution 
process comprise the agent) . 

8. Referring to claim 3, Bjornberg teaches the agent has the 
highest available access on the network device (see lines 8-58 
of column 9) . 

9. Referring to claim 4, Bjornberg teaches the agent provides 
information needed from the network database for comparison with 
parnmeters read therefrom (see lines 8-58 of column 9) . 

10. Referring to claim 8, Bjornberg teaches the step of 
determining is based upon reading software configuration 
requirements (see line 5 9 of column 6 to line 7 of column 9) . 

11. Referring to claims 10 and 11, Bjornberg teaches the 
software configuration requirements indicate that the at least 
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one command is a customer specific command and whether the 
customer to which the software configuration requirement is 
specific is the same customer to which the network device is 
related (see lines 28-43 of column 6; note that each user issues 
commands for their applications) . 

12. Referring to claim 12, Bjornberg teaches the step of 
executing comprises installing one or more software packages 
(see lines 59-67 of column 6) . 

13. Referring to claim 13, Bjornberg teaches the step of 
determining comprises determining whether the one or more 
software packages relates to s specific customer (see lines 38- 
43 of column 6) . 

14. Referring to claim 15, Bjornberg teaches the one or more 
software packages relate to a specific customer (see lines 38-43 
of column 6) . 

15. Referring to claim 16, Bjornberg teaches the one or more 
software packages that relate to a specific customer are 
installed by way of the step of executing only if it is 
determined in the step of determining that the network device 
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upon which the one or more software packages are to be installed 
is associated with the customer to which the one or more 
software packages relate (see lines 38-57 of column 6) , 



Claim Rejections - 35 USC §103 

16. The following is a quotation of 35 U.S.C, 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

17. Claims 6,7,17, and 18 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Bjornberg in view of Gonda et al . 
(U.S. Patent No. 6, 662, 221 hereinafter ^^Gonda") . 



18. Referring to claims 6 and 7, Bjornberg fails to teach 
receiving a message that at least one command is to be executed 
from a secure provisioning network, verifying the validity of 
the message by requesting verification from the secure 
provisioning network, wherein the separate verifying is 
accomplished by way of a communication gateway of the 
provisioning network. 
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Gonda teaches, in an analogous method, the above 
limitations (see lines 22-47 of column 4) . 

It would have been obvious to one of ordinary skill in the 
art at the time of the applicant's invention to modify the 
method of Bjornberg with the above teachings of Gonda. One of 
ordinary skill in the art would have been motivated to make such 
modification in order to provide extra security the data being 
transmitted as suggested by Gonda (see lines 44-47 of column 4) . 

19. Referring to claims 17 and 18, Bjornberg fails to teach 
that each customer is assigned to an individual virtual local 
area network (VLAN) , wherein the one or more software package is 
installed only if the network device resides on the VLAN of the 
customer to which the one or more software packages relate. 

Gonda teaches, in an analogous method, the above 
limitations (see lines 48-54 of column 4 and lines 40-67 of 
column 6) . 

It would have been obvious to one of ordinary skill in the 
art at the time of the applicant's invention to modify the 
method of Bjornberg with the above teachings of Gonda. One of 
ordinary skill in the art would have been motivated to make such 
modification in order to provide vendor- independence, and/ or 
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full flow- through automation of configuration management tasks 
as suggested by Gonda (see lines 49-59 of column 4) . 

20, Claims 9 and 14 are rejected under 35 U,S.C, 103(a) as 
being unpatentable over Bjornberg in view of Reisman (U.S* 
Patent No. 6, 125, 388) • 

21. Referring to claims 9 and 14, Bjornberg fails to teach the 
software configuration requirement indicate that the at least 
one command is suitable for all customers and wherein the one or 
more software packages do not relate to a specific customer, and 
the at least one command can be properly executed on network 
devices related to any customer. 

Reisman teaches, in an analogous system and method, the 
above limitation (see paragraph bridging columns 6 and 7) . 

It would have been obvious to one of ordinary skill in the 
art at the time of the applicant's invention to modify the 
method of Bjornberg with the above teachings of Reisman. One of 
ordinary skill in the art at the time of the applicant's 
invention would have been motivated to make such modification in 
order to distribute predetermined information objects from a 
remote source to users of diversity of uncoordinated computer 
systems as suggested by Reisman (see lines 6-10 of column 7) . 
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Conclusion 

22. The prior art made of record and not relied upon is 
considered pertinent to applicant's disclosure. 

The following references are cited to further show the 
state of the art as it pertains to automatic provisioning 
systems : 

U.S. Patent No. 6, 330, 586 to Yates et al. teaches a service 
provisioning system with reconf igurable software agents; and 

U.S. Patent No. 5,650,994 to Daley teaches a system for 
provisioning services to a network based on user requests. 

Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Eron J 
Sorrell whose telephone number is 703 305-7800. The examiner 
can normally be reached on Monday- Friday 9:00AM - 5:30PM, 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Jeffrey A Gaff in can be 
reached on 703 3 08-33 01. The fax phone number for the 
organization where this application or proceeding is assigned is 
703-872-9306 . 
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Information regarding the status of an application may be 
obtained from the Patent Application Information Retrieval 
(PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, 
see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free) . 



EJS 

July 28, 2004 




